Introducing...

< BC Healthcare Hub

Etﬂe.a\thﬁﬁ““m British Columbia’s new mobile app lets
international students and BC residents
quickly access healthcare information and

S apply for the Medical Services Plan (MSP).




Our Goals

e Give users flexibility

Make sure everyone Make the MSP application
understands BC healthcare easier to navigate
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Key Features

Onboarding

g — Languages .
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Welcome to Japanese

Bienvenue au
BC Healthcare Hub!

Korean BC Healthcare Hub!
Spanish |

Learning about Canadian healthcare
system is now easy Apprendre a connaitre le systeme de
santé canadien est désormais facile



Healthcare System
+ Health Resources

required services of physicians and surgeons

and for dental or oral surgery when medically

required to be performed in a hospital. MSP

also provides coverage for other health

benefits. M5P is administered by Health
Resources Insurance BC (HIBC).

Eligibility

How does the Canadian
healthcare system work? Residents of British Columbia are eligible and

T g are required to enrol themselves and their Clea rly outl i ne Who is el ig | ble
Gl iy you wien caming 4 v Io Canada dependents with M5P. Under the Medicare

Protection Act, a resident is defined as a
person who:

nere 1D save BVes and e belter

« Is a citizen of Canada or is lawfully admitted
to Canada for permanent residence

c— « Makes his or her home in B.C., and

.' « Is physically present in B.C. for:
. ;_M: least six months in a l:a_lendar year
(January 1 - December 31) or

» A shorter prescribed period

Iliness

Provide insights into what is
Benefits Provided covered under the program

+ Medically-required services of a physician,
or of a specialist (such as a surgeon,
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& Common Cold

The Common Cold

The common cold, usually harmless, is a viral
infection of your nose and throat (upper
respiratory tract). Many types of viruses can
cause a common cold, Healthy adults can
expect to have two or three colds each year.
Infants and young children may have even
more frequent colds. A cold usually lasts for 4
to 7 days.

Symptoms and their occurances

common occasionally rarely

Resources

Information of common illnesses,
symptoms, and treatment at home.

How does the Canadian

healthcare system work?

Colour coded symptoms to visually
correlate with common symptoms.

m occasionally rarely

Health Insurance
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Recommendation of other resource related to the Iliness
one the user is reading.

Soreness Allergies >
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Clinic Filter Tags

+ Walk-In v/ Emergency + Primary Care

Clinics

In an emergency, call 9-1-1
Police, fire and medical emergencies

For health services by phone, call 8-1-1
Multilingual health information services

Estimated wait time

Find a Medical Clinic - o o
Live wait time: 5h 16min

Filter by clinic type @® '

Sort by:

m

Northeast Urgent Primary Care
Centre

Medical Clinics

Provides basic information on near-by healthcare
facilities for user to go to in case of iliness.

Distance of clinics in relation to the user’s
current location.

Northeast Urgent Primary Care

Live wait time: 5h 16min
Centre

2.5Kkm away

2.5km away

REACH Community Health Centre

Ope Estimated wait time: Zhr 30mi . .
stimated walt time r-a2Umin Dlrectlons @ Phone Ka
Skm away

Directions ()



Medical Services Plan (MSP)

MSP Application What is MSP?

Eligibility & Pre-Application
Questionnaire (optional)
Determine if you are ready to begin the

application process through a quick
anonymaous survey.

: :
MSP (Medical Service Plan)

Learn about the medical services plan, know the Your MSP Application
requirements & apply for it in a fast and easy way. Apply for the British Columbia Medical

services Plan (M5SP) insurance to receive your
BC Services Card.

Learn about MSP —»

Start MSP Application

Estimated Processing Times

Receiving your Personal Health Number
2-5 weeks
Receiving your Physical BC Services Card
2 months




Why choose the

BC Healthcare Hub’s MSP Applicaiton?

& MSP Questionaire

©® @

Eligibility Preparedness

Eligibility
You are eligible for M5P,

View or change questions

Preparedness

What is your status as a Canadian?

Canadian Citizen

Permanent Resident

Work Permit Holders

Study Permit Holders

Religious Worker

Diplomat

imple of a study permit document

€& MSP Application

Step 1: Status in Canada &
Supporting Documents

Attention Required

Step 2: Applicant Information

Attention Required

Begin Step 2

Complete steps 1 & 2 before proceeeding
Step 3: Optional Application

Information

Ardameiine s .
Altention Reglired

Step 4: Confirm and Submit
Application

© ~s!

Scan the document or take a photo of it.

(1> Upload from file storage
or

Take photo of document

View document samples

o Change of gender designation

Scan the document or take a photo of it.

(1> Upload from file storage
or

Take photo of document

View document samples

o Change of legal name

Scan the document or take a photo of it.

(1> Upload from file storage

or

3 Take photo of document

Is your gend
study permit?

Yes

Supporting Document(s)

Upload or digitally scan your supporting
document{s). From your answers above, the
following document{s} need to be submitted.

A study permit

Change of gender designation

Marriage certificate, divorce decree, or
name change certificate

We use secure, on-device Al to analyze your
supporting document(s) to auto-fill information.
Learn more about the use of Al

o A study permit

Scan the document or take a photo of it.

™ Upload from file storage
or

Take photo of document

View document samples

Pre-application Clear step-by-step Application data Al autofill
questionnaire sections retention system



Outcome

The BC Healthcare Hub helps international students quickly
access important healthcare system resources and

effortlessly apply for MSP, allowing for a smooth transition
when moving to BC for studly.
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Ministry of Citizens’ Services

Digital Plan 2023

So, what's next?

We aim to create more inclusive, accessible,
and connected services.

The BC Healthcare Hub is the first step forward
in our Digital Plan; services “designed with and
for people”.




