
BC Healthcare Hub
Introducing...

British Columbia’s new mobile app lets 
international students and BC residents 
quickly access healthcare information and 
apply for the Medical Services Plan (MSP).



Our Goals

1 Make sure everyone 
understands BC healthcare 2 Make the MSP application 

easier to navigate 3 Give users flexibility



Key Features

Onboarding



Provide insights into what is 
covered under the program

Clearly outline who is eligible

Healthcare System 
+ Health Resources 



Information of common illnesses, 
symptoms, and treatment at home.

Colour coded symptoms to visually 
correlate with common symptoms.

Recommendation of other resource related to the 
one the user is reading. 

Soreness Allergies COVID-19 Flu

common occasionally rarely



Estimated wait time

Distance of clinics in relation to the user’s 
current location.

Clinic Filter Tags

Northeast Urgent Primary Care 
Centre

Open Live wait time: 5h 16min

2.5km away

Directions Phone

Live wait time: 5h 16min

Walk-In Emergency Primary Care

Medical Clinics
Provides basic information on near-by healthcare 
facilities for user to go to in case of illness.



MSP (Medical Service Plan)
Learn about the medical services plan, know the 
requirements & apply for it in a fast and easy way.



Why choose the


BC Healthcare Hub’s MSP Applicaiton?

Pre-application 
questionnaire

Clear step-by-step

sections

Application data

retention 

AI autofill

system

1 2 3 4



Outcome
The BC Healthcare Hub helps international students 

 important healthcare system resources and 
allowing for a smooth transition 

when moving to BC for study.

quickly 
access
effortlessly apply for MSP, 



So, what’s next?
We aim to create more 

 


The BC Healthcare Hub is the first step forward 
in our Digital Plan; services “designed with and 
for people”.

inclusive, accessible, 
and connected services.


